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	Technical Proficiency


· Installing and Administering Windows 2000 / XP / Vista Environments

· Microsoft Office and Open Office suites
· Anti-Virus Solutions including Norton, McAfee, AVG, and Command

· Email applications such as MS Exchange, Outlook, IMail, and Send Mail

· Server Backup Software including ArcServeIT and Backup Exec

· Imaging with Norton Ghost, Drive Image, True Image
· Web Development with HTML, Flash, Photoshop, PHP, and CSS
· Site hosting on Linux/Windows utilizing apache, IIS, and MySQL
· Network Connectivity using SSH, VPN, 802.11, DSL, LAN
· Content Management Systems including Word Press, Joomla, SMF, PHP-Nuke, and vBulletin
	Experience
	


Nova Southeastern University  (April 2004 – Present)
Provide phone and email support for students, faculty, and staff for various university systems including access to web based email, library, and registration systems. Provide technical support for online courses, webpage creation and publishing. Assist students and employees with connecting their wireless devices to the NSU network and utilizing other network tools such as VPN and Dial Up. Train new technicians and research new issues the department faces to better help technicians handle their calls.
Contractor  (October 2001 – April 2004)
Troubleshoot and repair various issues with PCs for both home and business users. Perform virus removal, operating system maintenance, and preventative maintenance as well as teach proper PC care. Recommend and implement hardware and/or software upgrades based on the user’s current needs. Setup web, file, and email servers as well as web site development for a startup company. Managed PC rollout for Coldwell Banker to various South Florida branches and connected to their WAN. Contracted to teach a COMPTIA A+ PC technician Certification course through Barry University’s continuing education program.
Beacon Institute  (July 2000 – November 2000, July 2001 – October 2001)
Help desk coordinator for around 50 users on site and 30 remote users. Monitored network connections and backup operations including daily incremental backups and weekly full backups. Troubleshoot PC and printer problems as well as networking problems. Build PCs for new users and set up accounts on Windows servers and Exchange. Assisted with general logistics and planning for 20 remote locations. Planned and executed the rollout of IT equipment along with support for remote sites. Developed, updated, and maintained various web sites for different departments within the company.

TV Interactive
  (November 2000 – April 2001)
Responsible for supporting 100 users desktop computers Assisted in server/domain administration as well as management and support for printers, scanners, fax, PBX, routers and switches. Monitored network, servers and backup systems. Tested and implemented LanDesk, ACT 2000, leased line, and connectivity monitoring. Also performed general IT department operations, which was an ongoing part of the management and administration for the company and its users.

	Degrees/Certification


· Microsoft Certified Professional

· Microsoft Certified Systems Engineer

· Associate of Arts Degree, Broward Community College
· A+ Certified PC Technician
· 30 Hour Childcare Certification

